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Introduction

Notion was founded in 2016 by lvan Zhao, and is headquartered in San Francisco, California.

Notion is a powerful productivity tool that combines the functionality of a task
management tool, note-taking app, project management software, and more, all in one

platform.

Notion's flexible and customizable workspace allows users to create and organize their own

databases, wikis, calendars, project plans, and more, all in one place.

Notion is particularly popular among remote workers, students, and knowledge workers who

need to stay organised and productive.



Total Users
30 Million+

Valuation
10 Billion

Statistics

Paid Customers Revenue
4 Million+ $67.2 Million+ ARR
Total Funding Team
$343.2 Million 200+

User Age Group
1735

Notion Ambassadors
90+ Influencers



PRODUCT MANAGER

Motivation:

MEGAN MANNING

Organization
Collaboration

Task Management
Knowledge Management

User Personas

TRISHA RAM
29
FREELANCE DESIGNER

Motivation:

Deliverables tracking
Website hosting
Portfolio Management
Centralized Data Hub
Budget tracking

JOHN NADAR
24
COLLEGE STUDENT

Motivation:

e Task Tracking

* Note Taking

* Knowledge database
¢ Productivity booster
¢ Journaling

ABHISHEK SINHA
24
CONTENT CREATOR

Motivation:

* Website hosting

* Template portfolio
¢ Notion Consulting
* Content Creation
* Bookkeeping
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Persona in focus

MEGAN MANNING
28
PRODUCT MANAGER

Motivation: Frustrations:
Organization Complexity
Collaboration Customization
Task Management Performance
Knowledge Management Mobile App Robustness
Flexibility Team Adoption



JOURNEY PHASES

Acquisition

ACTIONS
1. Discovers Notion from a colleague/

friend or through own research

2. Previews the product through job
boards or colleague's account and
decides togiveitatry

3. Goes through onboarding process
of setting up account and creating
workspace

MINDSETS AND
EMOTIONS

Excited to try it and
organise all the work
in a single piatform
+
Curious about the / \

functionality on the
platform

Onboarding process
might feel time

7~ consuming

+

il

N\
+

Activation

1. Scrolls through home screen to take
adetailed look at all the features
provided on the platform

Retention

1. Experiences boost in productivity as
she becomes more familiar with
Notion's functionalities

2. Evaluates the features by
comparing the templates and UX with
similar platforms

3. Starts using Notion to organise
tasks, projects and experimenting
with templates/databases

Confident about their
decision to use
Notion

/+
Finds the features on
the platform useful
+ +

2. Actively collaborates with team and
starts using Notion to track metrics

5. Seeks solutions to issues with
Notion through online research or
community forums

Realises the value of
easy collaboration
and one-stop

Anxious to find
solutions for issues
with Notion

Concerned about

Initial loss in

/X

+ productivity due to

unfamiliarity with

Overwhelmed by the Notion

number of templates
on the platform

Doubtful about the
solutions found

online and through
community forums

Referral

1. Continues using Notion as primary
productivity tool and collaborating
with her team

2. Recommends friends and other
PMs to use Notion for improved
productivity at work

3. Provides feedback to Notion team
and tries out new features as the
platform evolves

Hopeful about
increased
productivity as team
starts using Notion

+
+ /
+
Fear of resistance in
adoption of Notion by

certain team
members

Delighted by the
overall experience
and referral rewards
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Improvements

Acquisition Retention

ﬁ‘ Refer and earn credits ‘ Y I Monthly hackathon for creators
R( L

. W

‘@% Multi-language support 9 Email marketing for dormant users
Q2
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Wireframe - Acquisition

e 3 .
(W, Refer and Earn Credit

& Bramboord B Feaing Lat

o | Reading List

Referral bu ton on sidebar

23 Refer and Eam Credit

2
a7

Refer and Earn Credit

Introducing the Notion Refer and Earn Credit program|

As a Plus user, you can now refer your friends to Notion and eam credits for your subscription.

Here's how it works:

Refer a friend 1o Notion using your unique referral code

~

subseriptions.

It's that simplel You'll both benefit from the Refer and Eam Credit program, your friends get to

expenience Notion's powerful productivity features for an extended time, completely free

Referral page

Your friend will get an extended 30-day Plus plan tnal instead of the usual 7-day tnal,

If your friend purchases a Plus plan after the trial period, you'l receive credit for your

Ser @ O & o @ My account
L3 My notifications
(7) My connected apps
@ Language & region
© Appearance
i Earn credit

WORKSPACE
[ Settings
22 Members
(® Upgrade
£3 8illing

® 0 % -

Credit balance

Your current credit balance is $10. That's equivalent to 2 months of the ® Upgrade for free

Personal Pro Plan

Ways to earn credit

@ Log in on the web
wam Log In on the desktop app

Jeuk1op ApD & )
P #o¢ )

s5 @
ss @

I 4 1 Relerral upgrades to Plus plan Refer

Credit balance page

Sign up

Continue with email

G Continue with Google

& Continue with Apple

User signup window



Wireframe - Acquisition
@% Multi-Language Support

@ Product ~ Downkad ~ Soltions v  Resources v Pricng Requestacemo  Login m © Languege & regien

© sevings

, Memoers

Pubished March 14

Notion is launching multi language support

%) Uograde

£ Baing

Language & region

Lasguege Enghsh

SLarT week o Mondey

€ A1post n
By hvan Zhao 7 Securty
| founder & Kectay & proviecming

R Comnections

Hola Notion community,

I'm excited to announce that Notion will be launching multi-language support starting with Spanish on April 2023. This
means that Spanish-speaking users will be able to use Notion in their native language, making it easier for them to
collaborate and organize their work, Notion currently supports English, Korean, Japanese, German (beta), French (beta)

But we're not stopping there. We'll be adding Swahili in October 2023, followed by Mandarin in April 2024, and then other
languages every six months, Our goal is to make Notion accessible to users all around the world, regardiess of their
2 min read language.
2 To make this happen, we're seeking your help, our community members, to help us mature this featureiteratively. We'll be
¥ in O X asking for feedback on transiations, cultural nuances, and more. We want to make sure that our translations are accurate
and authentic, and that they resonate with our users. So keep an eye out for our BETA programs!

We believe that multi-language support is an important step towards making Notion more inclusive and accessible to users
all around the world. We're excited to see how this feature will help our users collaborate and organize their work in new

and exciting ways

Thank you for being a part of Notion!

Blog announcing multi-language support

Try Pitch

Language se tings

English

Korean

Japanese
Frangais (France) BETA
Deutsch BETA

Spanish Coming April 23

Dropdown to select languages



Wireframe - Retention

Q?o Monthly hackathon for creators

B e s

e sent

¥in O

Try Pitc|

Sousions Belowces = Pecing Request & Semo.

Join Notion's monthly virtual event for content creators

ﬂ Anabetie Zaksk
Markeing

Join Notion's monthly virtual event for content creators to create new templates or share your
workflow.

Each month, we'll announce a theme and you can submit your content with the hashtag
#NotionTemplates. We'll select the top 10 submissions based on user votes, and the submission with
the highest votes will win an annual Plus subscription to Notion.

Additionally, the winners will be featured on our marketplace and social media.

Enter your submissions by 21st of each month, voting period wil end on the last day of the month,

Winners will be announced on the 3rd of the next month. For more information, visit our website or
follow us on social media.

GO 1o tempiate su ion form

Announcement page

oe

W) Notion  momer +  Cowsions «  Soksers «  Mescurces « g =

Kalakau Avenue Knowledge System

Education .

Engineering

Freciance

Heath & wetness

Home & fiving Irwestment fm knowiedge system ©

Koep rack of Ewestment researc o corverse

10, 3, & 1 YEAR GOALS CLARITY
DASHBOARD

—

¥ U Porttcko Paybock

Job Hunting Dashboard

[o— ot ot Ten |

It antng Toow %

Voting page




Wireframe - Retention

9‘2’ Email marketing for dormant users

Ivan at Notion

Try Pitch

Get started with Notion templates
Try for free -

Hi User,

It's been a while since we saw you around last time
and we noticed that you haven't used Notion

templates yet.

Click to open the Prototype



Prioritisation

Try Pitch

Solution Impact Effort Priority Score
Refer and earn credit High Low PO
Multi-language support Medium High P3
Monthly hackathon for creators Medium Medium P2
Email marketing for dormant users High Medium P1
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Product v Download

€ Al posts
3 min read
SHARE THIS
¥ in 6 X

Press Release

& notion.so

I Notion's Refer and Eam Credit Program

v Solutions Resources v  Pricing Request a demo [EYILW Try Notion free

Published April 1st, 2023 in Notion HQ

Notion's Refer and Earn Credit Program

By Ivan Zhao
Co-founder & CEO

Notion Launches New Refer and Earn Credit Program for Plus Users
Hello everyone,

I'm excited to announce the launch of our Refer and Earn Credit program for Plus users here at Notion. Our program is designed to enable our
users to refer their friends to Notion and earn credit towards their subscription.

As a Plus user, you can refer your friends to Notion using a unique referral code. When a friend signs up using the referral code, they will receive
an extended 30-day free trial period instead of the regular 7-day trial period. If your friend purchases a Plus subscription after the free trial
period, both of you will receive credit towards your subscriptions.

At Notion, our mission is to empower individuals and teams to organize their work, collaborate more effectively, and increase their productivity.
With our new Refer and Earn Credit program, we're making it even easier for our users to share the power of Notion with their friends, while also

rewarding them for doing so.

To participate in our Refer and Earn Credit program, simply visit the 'Refer and Earn Credit' section under your account and generate a unique
referral code.

Our Refer and Earn Credit program is open to all Plus users of Notion and is available now.
For more information, please visit https://www.notion.so/refer

Thank you for your continued support of Notion!
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Flow for Full Stack Lending App

-Zubair Akhtar



Sign-up on Customer
Platform

Insert/Update Customer
ProfileDEtails
(Name,PAN,Email Emplo
yer, Residence, Salay in-

hand etc)

NO

Initiate
Loan
Process?

Profile
Rejected

Proceed with Application
(Risk Anayslsi based on PAN)

System will generate
Sanction Amount

No

Custto
provide
KYC

Yes

.

Cust to enter Bank
Details

—— No >

:

Yes

!

Generate Penny

Exit

response
to
Sanction

Yes

Enhancement

No

Additional
Documents
System will generate
Sanction Amount

Yes

Fuzzy Check
P> Failure Success
Wrong Inactive o
Details Account KRS
A
Generate
‘“—— Re-Enter Account Details Loan Details
Accept

Exit |«

No

Loan?

Registered E-
Sign
Mandate
Successfully
?

Yes

.

Money Transfer
(Bank to Cust)

!

No

Transfer Success

o| Confirmation to

App

Money sent to
Customer Account

Yes

*: App Risk Analysis
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DESIGN

KYC onboarding process for a loan app
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PROBLEM OVERVIEW

Problem Statement

Design the KYC onboarding process (Wireframes + PRD) for a loan application called

"Mera Money"

Details

e Not just for new users on the app, butitis
possible that existing users also need to
complete the KYC.

i

e Platform: |j§!

e Verify Aadhaar & Pan Cards

KYC Methods

eKYC - electronic
cKYC - central registry
Video KYC

oKYC - offline

Physical KYC

i3

Major Competition

[ 4) VN o >
a navi @ MoneyView" | azypay

Assumptions

e Mera Money is to provide BNPL &
Personal loan services.

e Mera Money operates in India

e There is no barrier on development cost




PRD - KYC ONBOARDING

Goal : To design a seamless KYC experience for existing and new consumer for loan app

User Personas/ Target Users: Trustworthy Indians from age 18 to 35, have prior experience of using Android Apps.

Problem/ Pain Point: According to RBI guidelines we need to take at least 1 POI (Proof of Identity) and 1 POA (Proof of Address) before
issuing any loan. Also, we need to gather credit history of the user to do risk profiling.

Proposed Solution: eKYC with the help of PAN and Aadhaar number of user, factoring the effort (cost & development) for all the ways

Name: Aman Mohan Name: Sita Nair

Age: 32 Age: 24

Town: Ahmedabad (Gujarati) Town: Chennai (Tamil)

Occupation: IT Employee Occupation: Call Center Employee

Use Case: Wants personal loan for marriage Jse Case: BNPL services for monthly

expenses

Pain Points:
He wants a quick and easy solution to get the loan,
without visiting a bank.

Pain Points:
She is having night shifts and cannot visit
bank for credit card application

He is not having any spare time in weekdays of
physical KYC She receives salary not on time.

Metrics: North Star Metric: Acquisition to KYC Funnel Conversion
Supporting Metrics: Funnel Drops, # of Users opting for physical Content Tone: Clear and Easy to Understand
KYC




PRD - KYC ONBOARDING

1st TIME APP
OPEN

SIGN UP FLOW

Sign

-

Choose Language
(Default : English)

Enter Phone Number

—p - Truecaller API
- Whatsapp
notification (optional)

Whatsapp notification
set as default

Reason: Engagement
on Whatsapp is
higher than SMS

e

Permissions

Allow

GPS
Calls
SMS
Phone
Contacts

e

Previ
ew
the

app &

servic
es

Aim : minimise the user churn.

We will allow the user who is opening
the app 1st time, to not go through
sign-up process directly.

Outcome : User can browse app
functions & services

Nudge the user to complete sign-up (in-

app)

- Name
- Email
(optional
)

Sign-
> Up
Finish

Email is kept
optional

Reason:
Minimum
Churn

Aim : Minimise the information asked
from the user, to improve conversion

Use of Truecaller API for auto-
verification of phone number. Else user
can verify by OTP.

Outcome: This User information will
also help in eKYC procedure

Nudge user to complete the KYC to get Loans (in-
app & whatsapp/SMS notification)

-




PRD - KYC ONBOARDING

Avail 3rd Party services

If Video KYC is failed Video KYC
due to technical error, (Default)
then option to or_
reschedule or choose Physical
Physical KYC KKC
No
- Phone- . :
,-Sto- S oot
A - B S " linked |
e 4 L owith T »
3 " Aadha /
_2 > N A
g No :
- :
o Ap Enter i No
) ply PAN Ye Aadhaa ;
; loa > Numbe . N ' :
umbe
n r
r
Proof of Identity Proof of
Filtering based Address
NPCI API : Pull on Credit Score,
sinceMera UIDAI API : Pull
Credit History- Money = BNPL
Experian, Cibil, & Personal
etc Loan app

(Soft Pull)

{6

-> Fuzzy Match Algorithm -
Name Check : 60%-70%

accuracy
-> Manual id Check (48hr)
for failed credential matches




PRD - WIREFRAMES

1st Time App Open Sign Up Flow

India's credit super One last step to
app complete
Pay later for everything, We'd love to get to know you
Choose your language BT
Full name
@ English il Continaawith Enter mobile number [Enter your full name ]
u@% j +91 9728428751

As per a valid Govt. ID like a PAN card

077377 66148

. Send me reminders and alerts on

R E : M \\hatsapp Email address
.&. ,@, 097284 28751

3ol S l S NONE OF THE ABOVE © e
Al f o

A T¥Y |
Regional Language options to have a
larger audience

Get started

Communication via Whatsapp is
selected as default option

Auto detection of available phone
numbers in the user's mobile via

Email id is kept optional
Truecaller




PRD - WIREFRAMES

KYC Flow (ldeal case)

&

India's credit super
app

Ente  PAN wumber (2)

By continuing, | agree to Privacy Policy,
T&C and Equifax Credit Information

Get started

Consent of user required, Soft Pull of
Credit History

India's credit super
app

Aadh

Enter ar number (2)

Get OTP

&

Enter 6 digit OTP

We just sent a OTP to your mobile

number

XXXX

91 6148

O Waiting for OTP... 28

OTP Auto-Filling, if received on the
same phone

©

Hurray !

KYC Complete

Go to Homepage

User will be redirected to home
screen, after 3 seconds
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Mandate Registration | | Journey & Flow



e-Mandate Registration Options

@ A Q L:' _:{{[ill ]‘ H[l [ \“‘ler\ il
et “r”wJ-”#rw@
NALCH) V;\\\\V T —
AADHAAR R
E-NACH based Aadhaar-based Physical Registration

Registration Registration



Success Metrices || Digital Vs Physical

Parameters API (NACH & Aadhar)

Physical

Registration time Real-time
Success rate 70-80 %

Bulk data upload Yes
Eligible Banks Aadhar- 683; NACH-64

Vendor Contact Details.xlsx

T + 5*; 15 - 20 days on an average

30-40%

Yes

1000+






e-Mandate Registration Journey || Through MakeMoney Mobile App

Step -1
User visits the MakeMoney Mobile App & Login
with his Mobile number

Step- 2
User will receive an OTP, post which he will
have to set up 4 digit pin

Welcome!

Login to start using our services

Enter your Mobile Number*

[ +91 9892868412

Log‘@

Hi, Welcome back!

Please enter your PIN to login
Enter your 4 digit PIN* @

Forgot your PIN?

N
Login

Log in with a different number?




e-Mandate Registration Journey || MakeMoney Mobile App || Bank Details

Step-3 User needs to click on ‘My Loan’ then Update Mandate details to Proceed further

I« - <IN

. T Register Mandate
() Hi, Geeta
Loan Applicent sank a/C Asset

Detoils Cetails Detoils Detols Enter Bank Details
OFFER OFF IFSC Code
= A Mandate Status — —
Pre-approved Pr [ seincoosssa Y
personal loan, . pe Active 5 s
disbursed same da e . = dit
Y ~— ! ! - Acnk AJC Holcer Hame SaleGt: B
Apply Now ARj -
esoe Geetha Kumari Mishra | State Bank of india ~
My Loans Apply for a loan AN ANk fC oTihEs Bank AfC solder Name
HDFC 14394039000393 ~ 9
———— — —— — -y | Geetha Kumari Mishra |
\ J
Two-Wheeler Loan ! 7 Update Mandate Details |
e oo o oo o o o o Sank Account Number
LAN 2300842309 = - = —~
Pay Now [ eeesmccccecccean
Outstanding Amount Loan Amount = R £
¥ 90,000 ¥ 180,000 CTonfirm Bank Account Number
Exl: Amount Next:EMt = a P-4 [ mmoocooicooion
7 5,000 28 sep 2022 ay update - —
EMI Paid 18 of 38 of occounts Schedule Profile Accoun:t Type
- > -
| Savings -~
o———— = oy k - =
B enf all My Documents
1 view Detailsl ( Quick Pay ) Repaymsn} Detalls Y
- Installment Date
| S——r—— |
= £ Debit Data
Last 10 Tronsdctions Repaymant Schadula B
@ This loon is migrated hence dotails may Vi
We request you to contact us for any assistant Q EMI - Twp-Wheeler Loan T 3,900 We will ba creciting ® 1 from your account to werlty
12 octoblr 2021 the Bank detaiis
Click on

o a% . . . .
- poy@on., s \/iew Details Click on Bank A/C Details C e

& ||pdn’rp Mandate Details
Insert the Bank details &

Proceed

@O




e-Mandate Registration Journey || Through MAKEMONEY Mobile App || eNACH

i Register Mandate

Register your bank with us to cutomatically debit

the EMI amount from your bonk account.

(@) ONACH  some gy conirmanion

Your Dedit cord or Not banking should be encbled

o Aadhaar NACH cCeatemation in 2-10 working days

Your aadhar number should be Lnked with your

mobile number

(O Ppre-filled Mandate

Cantirmation in 2C working days

I above oplions are not available

Proceed

Need Help? Contact Us

> raa o

Treate INACH DODekbit
e anmndate

Mandate surmman

Name
Banilc

Account
NnuMm ber

Mas<irmurm
armount

Start date

End date
Frequenaocy

Purpose

<reditor mname

<reditor cod<e

Reference 1

Reference =

Mandate
Request 1D

Lance <Klusencor
IS BANK LT,

OoO=EZEOIS=Z1OT 7
= s cos.oo

o= Novermber 20
=

Until Cancelled
~Mormthiys

LOOT - Loam Insta

MakeMoney

HDOFCOTASZ6O0OO
= e =)

TOISSaA0oa40S20o0
=S=1so

SCooTSsIKIYa AT R

Neced haelph? Comnmtact L&T

Fimance on:

custormercaredcltfs.corm or

1TsSoOo-20o9-—sTTATT

O NeT—
Banking

= ekt
—ara

=

Select ‘e NACH’ & Proceed

User has to verify the details, select the mode

of validation

L D alaid O MY NP =) Les \
\I.T. DCTUIL LAlU/riINTLU DAriniiry)

| understand that the bank
where | have authorised the
debit may levy one time
mandate processing charges
as mentioned in the bank's
latest schedule of charges.

| understand that | am
authorised to cancel/amend
this mandate by appropriately
communicating the
cancellation/amendment
request to

the bank where | have
authorised the mandate.

| accept the terms and

conditions of this mandate.

User has to Tick on the terms and condition

and select prnr‘pnd




e-Mandate Registration Journey || Through MakeMoney Mobile App || eNACH

= N O NS il 72%
charges

Registration of this mandate will

authorise the user entity/ corporate/

service provider to debit your
account based on the instructions
provided

You are authorised to cancel/
amend this mandate at any given
point of time by appropriately
communicating the cancellation/
amendment request to the user
entity/ corporate/ service provider or
the bank

Debit Card Details

Session expires in...13min
30sec

Card Number

XXX XXXX  XXXKX  XXXX

Expiry/Validity

MM/ Y'Y

Invalid Expiry / Validity

Minimum Current Month Year,Maximum 10
Years

cvv

Continue Cancel

User to enter Debit Card/ Net Banking

Details

Yoy act
der

5 @ G B2

OTP Authentication

o

Disclaimer

Please proceed with OTP
Authentication process for Debit
card Authorization. Incase of any
discrepancy found you may cancel
the registration process else you
may proceed with OTP
Authentication

Session expires in...12min 43sec

Please enter OTP sent by xxxx Bank on your
registered mobile

oTP X X X X X X

Resend Disabled for 0Omin 15

Update Mandate Details

User to enter & verify OTP received

on rpgictprpd mabile no

[ ° Your e-mandate registration
has been done successfully !

Please keep sufficient balance in your
registered bank account on 3'° of next month
(If registration done before 28™

of current month) to ensure successful auto-
debit and timely payments without any
hassle

LAN ID

TWLOAN1I096376302

Mandote ID

MDOOS4WNLB27R3

EMI Amount EMI Debit Date
73,025 3'? of the month
Request ID Account Number
00015035 XXXXXXXXXXX0101

Bank Name

HDFC

=2 share 1 save a copy

@ Please note the Request ID for future
references which has been sent to your
registered mobile number.

Back to Services

Need Help? Contact Us

1 User will get |
i the mandate |
E registration E
! status real !
I |

- -time through_ _
eNACH



e-Mandate Registration Journey || Through MakeMoney Mobile App || Aadhaar

< Update Mandate Details

Mandate Registration

Register your bank with us 1o autematically debit
the EMI amount from your bank account.

O eNACH Some doy conlirmation

Your Debit cord or Mat bonking should be encbled

@ Aadhaar NACH  contirmetion in 5-10 working doys

Your sadhar numoear should be linked with your
maohilg numbar

(O pre-filled Mandate

contirmetion in 15 working days

It above options are not avellable

Proceed

Need Help? Contact Us

Select ‘Aadhar’ & Proceed

=)

6© s ® Q 5l b UF il 47/

digio

Security code sent to 7760584761

Security Code

Didn't receive code? Retry in 23 seconds
Security code is valid for 10 minutes only

CREATE Mandate
1 hereby authorize LTFS to debit my Bank account, as per the below
mentioned mandate and bank account detalls
@ Bank account number entered below should have your Aadhaar
number linked to it

@® Customer Name should be as per bank records.

Mandate Details
Maximum Amount (in2) 7,379.00
Debit Frequency Monthly
Start Date (ddmm-yyyy) 03-04-2023
End Date (dd-mmyyyy) until Cancelled

Bank Name ICICI Bank Ltd v
Account Type Savings v
Account Number 1111222233333333

IFSC or MICR Code ICIC0000088

Name Pika

Email Address

Mobile Number 7760584761

This Is to confirm that the declaration has been carefully read,
understood and prepared by me. | understand that | am authorised to
cancel/amend this mandate by appropriately communicating the

cancellation/amendment to LTFS

@ By continuing, I agree to do eKyc using Aadhaar to eSign with one of
ESPs (NSDL e-Gov or CDAC) Digio is registered as ASP.

Ex Click on
e ‘E-Sign’

N A EH’ E-Mandate ,tf‘PC »

sivows et coams vos POVETEd BY e



CREATE Mandate
1 hereby authorize LTFS to debit my Bank account, as per the below
mentioned mandate and bank account details

@ Bank account number entered below should have your Aadhaar
number linked to it

@ Customer Name should be as per bank records.

Mandate Detz
Maximum Amount (in 2) 7.379.00
Debit Frequency Monthly

Start Date (dad-mm-yyyy) 03-04-2023

until Cancelled

End Date (dd-mm-yyyy)

Bank Name ICICI Bank Ltd ~

Account Type Savings ~
Account Number 1111222233333333

IFSC or MICR Code iICicoopoos8s

Customer Details

Name Pika
Email Address

Mobile Number 7760584761

This is to confirm that the declaration has been carefully read,
understood and prepared by me. 1 understand that | am authorised to
cancel/amend this mandate by appropriately communicating the

cancellation/amendment to LTFS

| agree to do my eKYC using my Aadhaar to eSign this
mandate.

Update Mandate Details

Not received OTP? Resend OTP

Enter the Aadhar or ViD
number, when customer

receives OTP enter it &
then Submit

Your aadhar authentication
has been done successfully |

Your initial codhar outhentication hos been
completed ond the request has been sent to
your bank tor final guthentication !

Flease woit for o period of % to 10 days for
finc! confirmation on your Aadhar-based
mandate.

LaN 1D
TWLOANIOSE6376302

MDOOSAWNLEB27R3

M0 AMoLnt 001 Dabit Date
¥3.,025 27 of the month
Reoquest ID Accaount Number
000IS03s AAAXXXXXXX XX OTI0T

vonk

HDFC

=L shore

1 sove o copy

@ Please note the Raquest ID for future
refarences which has bean sent to your
registered mobile number.

Back to Services

Need Halp? Contact Us

e-Mandate Registration Journey || Through MakeMoney Mobile App || Aadhaar

Mandate registration
through Adhaar takes
about 5-7 working

-7 7777 days



e-Mandate Registration Journey || MakeMoney Mobile App || Pre-filled Mandate

< Upsate Mandate Delails

< Update Mandate Details

Mandate Registration

Register your bonk with us o automotically detis

the ENT omount from your bonk occount

X® ere-rited mMonaate

Corviewmation o ') eebing

¥ chova options ore noat cvcilabile

Proceed

Nogd Help? Contgct Us

Select Pre-filled Mandate & Proceed

Compiete the Mondote Regliztration P
O Step ! - Doewnload the documaent -

< Step 2 - Print & Sign l-L
<) Step 3 - upload

Download the Bank details document

Download Pre-filled Form

uUpload the signed document

upload File @

Supportad file formaoats .JPG, . JPE

Next

= Now upload the signed document image &

proceed
= Download the pre-filled form, take a

printout & the customer has to sign on it



e-Mandate Registration Journey || MakeMoney Mobile App || Pre-filled Mandate

<« Update Mandate Details Undate Mandate Detolls

Complete the Mondote Registrotion Ps

© sStep 1 - Downlosd the dacumant ‘i 0 Your Mandate registration is
C step 2 - Print & Sign successfull
C step 3 = Uplood

ndote hos been uplocoded successiu 1 H H H
A M ohvon bR s A Do s 1 A.) Post submission, it
Fownioad e sank detalls decument W Wl pdate you Vi S eros it  takes about 10-15 days in |
Download Pre-filled Form status is updatod 1 order to get the mandate :
LAN 1D 1
2309842309 1 status :
Upload the signed documaeant FP— b st tite 1 1
upload File - 3,025 3% of the month : . :
1 B.) Customer will not be ,
000185889 XXXXXXXXXXX010 1 1
' allowed to  download .
uore '_mandate _again _for _2 days .\
r e T post downloading mandate

file.jpg initially
@® Please note tho Request ID for tuture
references which has baen sent to your

Supported filse formats JPG, .JPEG aond .PNG = R
registered mobile number.

Next Back to Services

Nead Help? Contact Us
= The signature here should match the
signature which is done in bank for that
respective account



THANK YOU !

Mr. Zubair Akhtar

—————



