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Mandate Registration || Journey & Flow



E-NACH based
Registration

Aadhaar-based 
Registration 

Physical Registration

e-Mandate Registration Options



Success Metrices || Digital Vs Physical

Parameters API (NACH & Aadhar) Physical

 Registration time Real-time T + 5*; 15 - 20 days on an average

 Success rate 70-80 % 30-40%

 Bulk data upload Yes Yes

 Eligible Banks Aadhar- 683; NACH-64
Vendor Contact Details.xlsx 1000+
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Mandate Registration journey through 
MakeMoney App



e-Mandate Registration Journey || Through MakeMoney Mobile App

Step - 1 Step- 2
User visits the MakeMoney Mobile App & Login 
with his Mobile number

User will receive an OTP, post which he will 
have to set up 4 digit pin



e-Mandate Registration Journey || MakeMoney Mobile App || Bank Details

Click on 
View Details Click on Bank A/C Details 

& update Mandate Details
Insert the Bank details & 
Proceed

Step-3 User needs to click on ‘My Loan’ then Update Mandate details to Proceed further



e-Mandate Registration Journey || Through MAKEMONEY Mobile App || eNACH

Select ‘e NACH’ & Proceed
User has to verify the details, select the mode 

of validation 
(i.e. Debit Card/Net Banking)

User has to Tick on the terms and condition 
and select proceed

MakeMoney



e-Mandate Registration Journey || Through MakeMoney Mobile App || eNACH

User will get 
the mandate 
registration 
status real 

time through 
eNACH

User to enter Debit Card/ Net Banking 
Details

User to enter & verify OTP received 
on registered mobile no.  



e-Mandate Registration Journey || Through MakeMoney Mobile App || Aadhaar

Click on 
‘E-Sign’

Select ‘Aadhar’ & Proceed



e-Mandate Registration Journey || Through MakeMoney Mobile App || Aadhaar

Enter the Aadhar or VID 
number, when customer 
receives OTP enter it & 

then Submit

Mandate registration 
through Adhaar takes 

about 5-7 working 
days



e-Mandate Registration Journey || MakeMoney Mobile App || Pre-filled Mandate

▪ Download the pre-filled form, take a 
printout & the customer has to sign on it

▪ Now upload the signed document image & 
proceed

Select Pre-filled Mandate & Proceed



e-Mandate Registration Journey || MakeMoney Mobile App || Pre-filled Mandate

▪ The signature here should match the 
signature which is done in bank for that 
respective account 

A.) Post submission, it 
takes about 10-15 days in 
order to get the mandate 
status

B.) Customer will not be 
allowed to download 
mandate again for 2 days 
post downloading mandate 
initially




